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Technical Information

Date: 12.03.2018
Official: Marier
Department: BT-FIR/MKP3

Tech. Information No. | 2158/2018

Subject: FPA-5000 firmware 2.20.6:
sporadic FNM-420-x fault messages displayed
Short Description: In rare cases the combination of MPC firmware 2.20.6 and the FNM-420 series
can lead to sporadic fault messages. Therefore it is required to use MPC
firmware 2.20.3 which is officially released with this TI.
Hardware L] [] Device [ ] Module []PCBA
Software X [] Application ] Driver/ Extension X Firmware
Affected Products (details) CTN SAP no. Aff. version | New version
Main Panel Controller MP C-xxxx-C All languages | V2.20.6 V2.20.3
Main Panel Controller MPC-xxxx-B All languages V2.20.6 v2.20.3
Main Panel Controller FPA-1200-MPC-C | All languages V2.20.6 vV2.20.3
Main Panel Controller FPA-1200-MPC All languages | V2.20.6 V2.20.3
Main Panel Controller FPA-1100-DE F.01U.316.057 | V2.20.6 V2.20.3
Number of delivered devices
Period of delivery from: to:
Affected serial numbers from: to:

Priority Level | Criterion
I ] The change has to be made immediately (see dates below)
Il ] The change has to be made during the next inspection.
11 X Change has to be made, if the error pattern recurs and with new installations.
None ] General Information (like new tool, new feature, new SW release)
Action Plan
X | Inform customers
[] | Arrange re-work of stock (CSO)
] Arrange re-work of stock (customer)
[] | Arrange re-work of installed products
Xl | See detailed actions on following pages
‘ Start Date Completion Date

Print out of this template is not subject of the updating service. Only the version in the Intranet is always up to date.

F901 / A15 Technical_Information

30.06.2016

Page 1 of 4




Security Systems ) BOSCH

New Features

MPC 2.20.3:
e  Support of the new Day Mode LED
This LED is switched on if the day mode is active. This LED is visible even if the display is switched
off (dark mode). This is required when alarm verification could be invoked in case of an alarm.
e The day/ night mode symbol is also displayed with a sun and or moon icon. Additionally a split
icon showing half a sun and half a moon was introduced. If this icon is visible, the network panel
you are looking at is in night mode, but other nodes in the scope are in day mode.
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Problem description

Sounders of the FNM-420 series may report a trouble when connected to a panel controller running on
firmware 2.20.6. Those troubles can appear up to 2 days after restarting the panel controller. The reason
is, that the monitoring for affected sounders reports a missing device even though it is fully functional.
They can be reset and return to normal state afterwards. However, they may reappear again at any given
time.

Note: In case of a fire alarm the configured sounders will get activated, even if they show a trouble related
to this error description.

Cause

Action

Before replacing the firmware 2.20.6 with 2.20.3, please upload the existing 2.20 configuration to your
computer. The previously uploaded configuration can be downloaded directly to a panel controller running
the firmware 2.20.3.

Notes

Download all technical bulletins (Tls) and released software from the ‘ST-FIR Tech Support’ sharepoint

(registered users only)

Required Components Part no.
Attachment(s)
BU Manager Knauel Clerk in Charge:  Marier
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| Distribution

X

Distribution
BU FIR

Julian Tersteegen (ST-FIR/QMM), Claudia Majer (ST-FIR/QMM), Knauel Thomas (ST-
FIR/MKP ST-FIR/MKT), Heckl Michael (ST-FIR/MKP3)

Angstenberger Josef (ST-FIR/MKR-EU)

Ong Kah Seong (ST-FIR/MKR-AP), Leonard Hew (ST-FIR/MKR-AP)
Paredes lvan (ST/MKR-LA), Miers Christopher (ST/FIR-MKT)

Haug Stefan (ST-FIR/MKR-EU ST-FIR/MKA-EU)

OXK X XK K

[

Distribution
BU IN

Endres Dirk (ST-IN/QMM),

Kachel Roxanne (ST-IN/QMM), Gueche Sandra (ST-IN/MKP-EU),

Hupka Peter (ST-IN/MKP-EU), Weissert Thorsten (ST-IN/MKP-EU),

Clemens Jasper (ST-IN/CLP-EU MKP-EU), Poessnecker Peter (ST-IN/CLP-EU)

Gudduschat Cordula (ST-IN/MKT MKR-EU), Kugler Gerhard (ST-IN/MKR2-EU),
Berberian Alexandra (ST-IN/MKR-SEF), Tantry Ananth (ST-IN/MKR-SEM),
Karlsson Mathias (ST-IN/MKR-SEN), Gomez Arevalo Olga (ST-IN/MKR-SEI),
Malek Michal (ST-IN/MKR-SEP), Oppab Maria (ST-IN/MKR-SAN)

Squarize Alex (ST/SRM-LA ST-FIR/MKR-LA), Garms Paul (ST-IN/MKR-NA)
Borden Scott (ST-IN/JENG-EU), Meichelbeck Markus (ST-IN/JENG-EU)
Schmidt Michaela (ST-IN/MKW)

Og o

Distribution
BU ESS

O X OO

Tan Boon Chuan (ST-ESS/MKP1.4), Maier Holger (ST-ESS/MKP1.2), Wings Maarten
(ST-ESS/MKP1.3), Redeker Bernd (ST-ESS/QMM), Jan von Rosenstiel (ST-
ESS/MKP1.1), Jekelius Friederike (ST-ESS/MKP1)

Funke Thomas (ST-ESS/ENG)
Nikolas Mangold-Takao (ST-ESS/MKP1), Jaco Liebetrau (ST-ESS/MKT)
Markus Brack (ST-ESS/MKP2.3), Huse Istvan (ST/PRM2-EU)

Gary Deng (ST-PRM-CN), Roth Christy (ST-IN/MKR-NA), Claude Hochreutiner (ST-
ESS/MKR-AP), Mauricio Santos (ST/SPS-LA), Mikhail Zyrianov (ST-ESS/MKR-EU ST-
ESS/MKR-SEP)

Bies Geert (ST-ASA/MKP1)

Other parties
affected

OXOXK XX|O

Schrimpf Felix (ST-ASA/PRM)

Proyer Konrad (ST-ASA/SRA-EU),
Wilson Jim (ST-ASA/SRA-NA), Tan Woo Khiang (ST-ASA/SRA-AP)

Grunewald Theresa (ST-ASA/STS3-EU); Gill Manijit (ST-ASA/STS-UK)
Teleservice Support (SO/OMM7.3-Mb)

Becker Oliver (ST-IE/PRM1)

Schwichtenberg Heiko (ST-IE/PRM2)
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