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Technical Information 
Date:  06.11.2023 
Official:  Heckl 
Department:  BT-FS/MKP3 

 

Tech. Information No.  2554 / 2023 

Subject: FPP 5000 / Wrong wiring on power supply holder 

 

Short Description: On a FPP 5000 a wrong wiring on power supply holder was detected. In the 
pre-installed cable, the L1(brown wire) and protective ground (green-yellow 
wire) were mixed up.  

Attention life safety risk: Electrical hazard may occur! 

 

Successfully commissioned installations are not affected. a  

 

Hardware   Device  Module  PCBA 

Software   Application  Driver / Extension  Firmware 

 

Affected Products (details) CTN SAP no. Aff. version New version 

External power supply kit FPP 5000  F.01U.511.307   

Mounting frame for power supply, 
medium 

PMF 0002 A F.01U.511.306   

     

     

    

     

    

 

Number of delivered devices  

Period of delivery  from:  to:. 

Affected serial numbers from:  to:  

 
 

Priority Level Criterion 

I  The change has to be made immediately (see dates below) 

II  The change has to be made during the next inspection. 

III  Change has to be made, if the error pattern recurs and with new installations.  

None  General Information (like new tool, new feature, new SW release) 

 

Action Plan 

 Inform customers 

 Arrange re-work of stock (CSO) 

 Arrange re-work of stock (customer) 

 Arrange re-work of installed products 

 See detailed actions on following pages 
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Start Date Immediately Completion Date       

Detailed Actions: 

For new installations, before connecting the power supply unit to mains voltage, the correct internal 

wiring of the power cable needs to be checked. If the error pattern occurs, the wiring has to be changed 

to the correct wiring. 

 

    
 

Removed features: 

 

 

 

Solved Issues: 

 
 

 

Notes: 

 

 

Required Components Part no. 

            

            

            

            

 

Attachment(s) 

      

 
 
 
 
 
 

Wrong wiring 
Correct Wiring 
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