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Technical Information 
Date:  27.09.2018 
Official:  Erhard 
Department:  BT-SC/PAS2-MKP5 

 
Tech. Information No.  2197 / 2018 
Subject: Modular Alarm Platform 5000 

 
Short Description: Software-Update MAP5000 Bundle 1.44.2  

 
Hardware   Device  Module  PCBA 
Software   Application  Driver / Extension  Firmware 

 
Affected Products (details) CTN SAP no. Aff. version New version 
Main Panel Zentralenmodul  ICP-MAP5000-2 F.01U.245.556 1.4.0112 1.4.0114 
Main Panel Zentralenmodul  ICP-MAP5000-COM F.01U.289.149 1.4.0112 1.4.0114 
Main Panel Zentralenmodul  ICP-MAP5000-S F.01U.296.016 1.4.0112 1.4.0114 
Main Panel Zentralenmodul  ICP-MAP5000-SC F.01U.299.120 1.4.0112 1.4.0114 
RPS for MAP RPS for MAP       1.21.0.66 1.21.0.68 
                              
                              

 
Number of delivered devices       
Period of delivery  from:       to:       
Affected serial numbers from:       to:       

 
 
Priority Level Criterion 
I  The change has to be made immediately (see dates below) 
II  The change has to be made during the next inspection. 
III  Change has to be made, if the error pattern recurs and with new installations.  
None  General Information (like new tool, new feature, new SW release) 

 
Action Plan 

 Inform customers 
 Arrange re-work of stock (CSO) 
 Arrange re-work of stock (customer) 
 Arrange re-work of installed products 
 See detailed actions on following pages 

 
 
Start Date       Completion Date       
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Error(s) and Effect(s) 
[EN] Fixed defects: 
Panel Restart issue:  
In seldom cases, the panel restarts spontaneously. In the history is logged "Restarted due to Power 
Failure".  
RPS compatibility issue with older panel versions (bundle 1.44.0 or older): 
Changes in a received configuration are not accepted under certain circumstances, when the configuration 
is sent back to the panel. Panel status in  "View Status" menu says "Running last good configuration". 
 
[DE] Behobene Fehler: 
Spontaner Zentralenneustart:  
In seltenen Fällen führt die Zentrale einen Neustart durch. Im Hintergundspeicher wird „Neustart wegen 
Netzausfall“ protokolliert. 
RPS Kompatibiltätsproblem mit älteren Zentralenversionen (Bundle 1.44.0 oder älter): 
Änderungen in einer empfangenen Konfiguration werden unter bestimmten Umständen nicht übernommen, 
wenn die Konfiguration wieder zurück in die Zentrale gesendet wird. Im Menü "Zustand anzeigen" wird als 
Zentralenzustand "Letzte brauchbare Konfiguration" angezeigt.  
 

 
Cause 
[EN] Bug Fix 
[DE] Fehlerbehebung 

 
Action(s) 
[EN] Install the firmware in new installations or in existing installations, if one of the described error pattern 
occurs.  
The new release "RPS for MAP" is downward compatible, means older installations can be configured, 
existing configurations can still be used.  
[DE] Setzen Sie die neue Firmware bei Neuinstallationen und im Fehlerfall ein.  
Die neue Version des Parametrierprogramms „RPS for MAP“ ist abwärts kompatibel, d.h. ältere 
Installationen können damit parametriert werden, bestehende Parametrierungen können weiter verwendet 
werden.  

 
Required Components Part no. 
            
            
            
            

 
Attachment(s) 
MAP5000 Installation Manual: 
[EN] Please find an updated version of the installation manual attached to the system bundle. 
[DE] Dem System Bundle wurde eine aktualisierte Version des Installationshandbuchs beigefügt. 

 
 
 
BU Manager Petricoin BT-SC/PAS2 Clerk in Charge: Erhard BT-SC/PAS2-MKP5 
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Distribution 
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 Julian Tersteegen (BT-FIR/QMM), Claudia Majer (BT-FIR/QMM), Knauel Thomas (BT-
FIR/MKP BT-FIR/MKT), Heckl Michael (BT-FIR/MKP3)  

 Angstenberger Josef (BT-FIR/MKR-EU) 

 Ong Kah Seong (BT-FIR/MKR-AP), Leonard Hew (BT-FIR/MKR-AP)  

 Paredes Ivan (BT/MKR-LA), Miers Christopher (BT/FIR-MKT) 

 Haug Stefan (BT-FIR/MKR-EU BT-FIR/MKA-EU)  
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 Petricoin Dennis (BT-SC/PAS2 BT-SC/PAS2-MKP), Dobson Roxanne (BT-SC/QMM2),  
Hupka Peter (BT-SC/PAS2-MKP5), Weissert Thorsten (BT-SC/PAS2-MKP5) 

 Kugler Gerhard (BT-SC/MKR6-EU), Berberian Alexandra (BT-SC/MKR-SEF), Shah 
Dhaval (BT-FIR/MKR-SEM), Mendoza Colado Enrique (BT-SC/MKR-SEI), Malek Michal 
(BT-SC/MKR-SEP), van den Berg Quintin (BT-SC/MKR-SEZ), Kiselev Grigory (BT-
FIR/MKR-SEO), Sonmez Onur (BT-FIR/MKR-SET), Cojocaru Laurentiu (BT-SC/MKR-
SEA BT/SEA-SBD2), Riboli Stefano (BT-SC/MKR-SES), El Makhfi Otmane (BT-
SC/MKR-SAN), Reuvers Willfried (BT-SC/MKR-SEB), Kuehlewind Uwe (BT-SC/MKR-
SEC), Pillai Kiran (BT-SC/MKR-SEU), Karlsson Anders (BT-SC/MKR-SEN) 

 Cabral Paula (BT-SC/MKR-LA), Garms Paul (BT-SC/MKR1-NA) 

 Premo Mike (BT-SC/PAS2-ENG1), Meichelbeck Markus (BT-SC/PAS2-ENG5) 

 Schmidt Michaela (BT/MKW1) 
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 Schrimpf Felix (BT-ASA/MKP BT-ASA/MKC) 

 Proyer Konrad (BT-ASA/SRA-EU BT-ASA/SRA2-EU), Dias Andre (BT-ASA/SRA-LA), 
Wilson Jim (BT-ASA/SRA-NA), Tan Woo Khiang (BT-ASA/SRA-AP) 

 Gill Manjit (BT-ASA/STS-UK) 

 Teleservice Support (SO/OMM1.3-MB) 

 Becker Oliver (BT-IE/PRM1), Goos Irina (BT-IE/PRM1) 

 Adelmann Petra (BT-IE/EAP3) 

       
 
 


