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Support
 

Contact Information
Bosch Security Systems, Inc.
– Technical Support: 1-800-289-0096

Monday: 9:00 AM to 8:00 PM Eastern Time
Tuesday-Friday: 8:00 AM to 8:00 PM Eastern Time
Email: Technical.Support@us.bosch.com

Software House
– Technical Support: 1-800-507-6268 (choose option 3 then option 1)

Monday-to-Friday: 8:00 AM to 8:00 PM Eastern Time
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Introduction
Overview
Bosch C•Cure 9000 video integration application provides the ability to configure Bosch video
servers and cameras. The operator can display video views, video tours, perform PTZ control
and trigger alarm events or camera actions when the camera alarm is activated.
This User’s Guide provides information that is specific to the Bosch C•Cure 9000 video
integration. It is intended to be a supplement to the C•Cure User’s Guide. The C-Cure User’s
Guide should be referenced in conjunction with this document.

Features
– Live Video
– Pre-recorded Video Playback
– Status
– Record Start/Stop (On Demand)
– PTZ (Domes only)
– Video Alarms
– Video Tour
– Video View Up To 16 Cameras
– Presets
– View Live and Recorded Video from multiple cameras via Popup
– PTZ Presets based on event, alarm input
– Replay Up To 4 Cameras for same Time Interval
– Display Up To 4 Live Video Windows based on Event
– Playback and Recorded Video in one window
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Installation
This section provides instructions for installing the Bosch C•Cure 9000 video integration on a
C•Cure 9000 server or client system.

Installation Overview
Before installing the Bosch C-Cure 9000 video integration, you must first install the C•Cure
9000 software on your target machine.
Similar to the C•Cure 9000 system, the Bosch C-Cure integration has a client and server
components.

i

Notice!

Installation Location

You must install the Bosch C•CURE Integration in the same folder as C•CURE 9000 v2.10. Al-

so, you must have administrator privileges to do the install. Otherwise the system displays

the error message: "The system administrator has set policies to prevent this installation."

Pre-Installation Steps
To perform the installation, you must have:
– the appropriate Windows permissions, and
– membership in the local Administrators group or equivalent privileges.
Refer to the Microsoft Operating System documentation or your system administrator for
more information.

Installation Steps
1. Double-click the Bosch_CCURE_Plugin_Setup.exe file.

The installation program determines if the correct version of C•CURE 9000 is installed on
your system, and if it is not, a message is displayed stating that a supported version of
C•CURE 9000 is needed.

2. Click Next and follow the Install Wizard prompts. Both Bosch and Software House

recommend that you take the default selections (for example, a Server installation should
include both Client and Server options) during the installation process.

3. Enable the checkbox Start the C•CURE 9000 Services to start the CrossFire services.

4. Click the Finish button to complete the installation.

Note: If the checkbox to start the C•CURE 9000 Services is not selected during installation
then use the Server Management Application to start the Crossfire Services.

Post Installation Steps
1. From the Start Menu, select Start > All Programs > Software House > Server Configuration

to open the C•CURE 9000 Server Management Application.
2. Restart the CrossFire services and the Server Component Framework services.
3. Verify the license for the Bosch C-Cure Integration by running C•CURE 9000 Licensing

utility on the C•CURE 9000 server.
4. Under the Services tab, verify the Bosch Video Driver Service is in the list, and then select

Start Server Component.
5. When the server component icon for Bosch C-Cure Integration changes from Disabled

(Red) to Enabled (Green), you can use the Bosch C-Cure plug-in.
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Uninstallation Steps
1. During uninstallation of the Bosch C•Cure Plugin, there are options to Modify, Repair and

Remove the plug-in.
2. During the removal of the Bosch C•Cure Plug-in, please note that there is an option to

retain the database settings. Please uncheck the checkbox option to retain the database
entries.

Migration Steps
If the C•CURE 9000 BOSCH Integration driver version 2.06.007.0 is installed on the system,
uninstall it before proceeding with the installation of the latest version of the Bosch C•CURE
9000 Video Plug-in. (Refer to the Read me file for the Bosch C•CURE 9000 Video Plug-in
version information).
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Bosch C•Cure 9000 Video Integration Detailed
Description
Overview
Bosch C•Cure 9000 video integration needs two types of objects: video server and video
camera objects. These objects are accessible through the Video pane. The Navigation drop-
down list will include two Bosch objects: Bosch Video Server and Bosch Video Camera.
These objects are only available if the integration is properly licensed with C•Cure 9000.
– Name: Video pane (Existing)
– Icons:

 Bosch Video Server

 Bosch Video Camera

Bosch Video Server
This section describes how to create and configure a Bosch Video Server.

Overview
Bosch Video Server Editor lets you create Bosch Server objects; you can associate the server
object with camera, alarm and server actions objects.

Accessing the Bosch Video Server Editor
Bosch Video Plug-in for the video server can be added from the video navigation pane by right
clicking on the “Company Name” folder or a user defined folder. Then, hover the mouse over
the Bosch C•Cure 9000 Video server and click New to open the editor for creating the Bosch
Video Server as shown in the figure below.
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Bosch Video Server General Tab fields

– The Save and New button allow users to save the current Video Server and to open a new
editor to create a brand new Bosch Video Server with default values populated in the
C•Cure 9000.

– The Enable field allows users to enable or disable the Bosch Video Server for C•Cure
9000.

– The Description field supports the standard 500 characters of C•Cure 9000 but does not
have a default value for the Bosch C•Cure 9000 Video Server.
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Bosch Video Server Name
The maximum size of the Name field is 100 characters.
– The field is required.
– Maximum Value = 100 characters
The following validation rules apply to the Bosch Video Server Name:
– The name of the Bosch Video Server object must be unique.
– A translatable error message is displayed to indicate that a duplicate name has been

used.
– Bosch Video Server object Name is not case sensitive.

Description
A field for the user to provide a description of the server
– Maximum Value = 500 characters
Enable
The enable field is a check box control that is part of the inherited fields/properties of the
Bosch Video Server.
When the Bosch Video Server status is marked Disabled, the state is shown as Unknown. No
communication happens with the Bosch C•Cure 9000 drivers.
Every Bosch Video Server will be polled every poll period seconds to check if the Bosch Video
Server is online. If the Bosch Video Server is disabled, the Bosch Video Server will not be
polled until it is enabled back again.
Time Zone
Use the Time Zone field to specify a time zone for the Bosch NVR.
Time zone information is used to make playback request for a camera.
ASSUMPTION:
1. It is assumed that time is synchronized across the C•Cure server, C•Cure clients and the

Bosch Video Server using an external solution. Usually the time is synchronized using the
NTP server.

2. In C•Cure, the Time Zone is used only for video to be retrieved.
User Name
Use the User Name field to configure the username used by the Bosch NVR.
– Minimum Value = None
– Maximum Value = 50 characters
Password / Re-Enter Server Password
Use the Password field to configure the password used by the Bosch NVR.
– Minimum Value = None
– Maximum Value = 1024 characters
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IP Address
The IP Address field only supports the entry of text that follows a valid IP Address format for
IPv4:
IPv4 - NN.NN.NN.NN
The following validation rules apply to the Bosch Video Server IP Address field:
1. The IP Address must be a valid IPv4 Address Format.

A translatable error message is displayed to indicate that the "IP Address is invalid."

2. The IP Address must be unique in the CCure 9000 application across different Video
Servers configured in CCure.
An error message is displayed to indicate that there is a "Duplicate IP Address"

Server Poll Period
The Bosch Video Server Poll Period field is a standard "Numeric up down" control. The Poll
period is used to poll the Bosch NVR at regular intervals to check the connection status of
C•Cure with a Bosch NVR.
The text field supports only numeric values through typing or use of the up down buttons:
– Minimum Value = 30
– Maximum Value = 999
The following validation rules apply to the Bosch C•Cure 9000 Video Server Poll Period field:
1. The value must be a minimum value of 30. Values less that 30 will be changed to 30 once

the field loses focus.
2. The value must be less than or equal to 999. Values more that 999 will be changed to 999

once the field loses focus.
Communication Port
The Bosch Video Server Poll Period field is a standard “Numeric up down” control.
Text field only supports numeric values through typing or use of the up down buttons:
– Minimum value = 1024
– Maximum value = 32768
– Default Value = 5000
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Connect Button
The Connect Button is used to establish a connection to the video server IP specified in the IP
address field with the necessary login credentials mentioned in the username and the
password field.
1. If the server is disabled and the user clicks on the Connect button following error

message will be displayed.

2. If the connection is successful, the read only “online” checkbox will be checked and the
import cameras button will be enabled.

Import Cameras
The Import Cameras Button connects to the Bosch Video Server to request a list of all the
connected cameras. The cameras are placed into a collection and then compared to a
collection of any existing cameras that the video server had already imported. Existing
cameras configurations will be retained while new cameras will be added to the Bosch video
server. Each new camera that is imported will create a Bosch camera object.
– A message is displayed to indicate when the import is completed. The message box will

support translation of the title and message.

– If the Bosch C•Cure 9000 video server IP Address cannot be connected when the Import
cameras button is clicked then an error message will be displayed to the user. The error
message will provide details of why the connection to the remote server could not be
made. The message box support translation of the title and message.

– Notes:
1. Import cameras button will be enabled only when the Video server is enabled and

“online” checkbox is checked.
2. While importing cameras the camera name and camera description will be imported from

the Bosch video server.
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Creating a Bosch Video Server
1. In the Navigation pane of the C•Cure 9000 Administration Station, click Video. The Video

pane opens.
2. Expand the Video tree. Right-click the Company Name Folder and select Bosch Video

Server->New.
3. The Bosch Video Server editor opens allowing you to create a configuration.
4. After you finish your configuration, click Save and Close to save and exit.

Accessing the Bosch Video Server Editor
1. In the Navigation pane of the C•Cure 9000 Administration Station, click Video. The Video

pane opens.
2. Expand the Video tree. Open the Company folder by clicking to the left of the folder.
3. Right-click the Bosch Video Server that you want to access. Select Edit from the context

menu to open the Bosch Video Server editor with the general tab available.
4. You can also open the Bosch Video Server editor by double-clicking its name.

Deleting a Bosch Video Server
1. In the Navigation pane of the C•Cure 9000 Administration Station, click Video. The Video

pane opens.
2. Expand the Video tree. Open the Company folder by clicking to the left of the folder.
3. Right-click the Bosch Video Server that you want to delete. Select Delete from the

context menu.
A message box appears stating “Are you sure you want to delete the selected Bosch
Video Server?”

4. Click “Yes” in the message box to delete the Bosch Video Server.
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Bosch Video Camera
This section describes how to create and configure a Bosch Video Camera.

Overview
The Bosch Video Camera editor lets you create and associate Bosch Camera objects to a
Bosch Video Server; you can associate the camera with alarms.

Bosch Camera General Tab fields
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Camera Name
A unique required field that can not exceed 100 characters.
The following validation rules apply to the Bosch Video Camera Name:
4 The name of the Bosch Video Camera must be unique across all the cameras configured

in a particular Bosch Video Server.
A translatable error message is displayed to indicate that a duplicate name has been
used.
Bosch Video Camera object name is not case sensitive.

NOTE:
1. The Bosch Video Camera name is used as an index to connect to the camera.
2. Camera names must contain no more than 100 characters or they will not get imported to

the Bosch Video Server record.
Description
Provides a field for the user to provide a description of the camera.
Maximum Value = 500 characters
Enabled
The Enable field is a True/False Checkbox. If the Bosch C•Cure 9000 Camera is disabled then
the user will not be able to view the camera in the cameo present in the Camera Editor
screen.
Camera Type
The camera type is the dropdown control with options Fixed and Dome. It is used to define
the type of the camera being configured
– Default Value = Fixed
– Options Available = Dome (PTZ), Fixed

i

Notice!

Use with PTZ Cameras

For a dome type camera, users will see the PTZ controls in the Bosch Camera viewer screen.

Otherwise, if a camera is a fixed type then the user will not see the PTZ controls.

User Name
Use the User Name field to configure the username used by the Bosch Camera.
– Minimum Value = None
– Maximum Value = 50 characters
Password
Use the Password field to configure the password used by the Bosch Camera.
– Minimum Value = None
– Maximum Value = 1024 characters
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IP Address
The IP Address field only supports the entry of text that follows a valid IP Address format for
IPv4:
IPv4 - NN.NN.NN.NN
The following validation rules apply to the Bosch Video Camera IP Address field:
4 The IP Address must be a valid IPv4 Address Format.

A translatable error message is displayed to indicate that the "IP Address is invalid"

Creating a Camera
1. In the Navigation pane of the C•Cure 9000 Administration Station, click Video. The Video

pane opens.
2. Expand the Video tree. Open the Company folder by clicking to the left of the folder.
3. Right-click the Bosch Video Camera folder and select Bosch Video Camera->New.

The Bosch Video Camera editor opens allowing you to configure the camera.
4. After you have configured the camera, click Save and Close to save an exit.

Deleting a Bosch Video Server
1. In the Navigation pane of the C•Cure 9000 Administration Station, click Video. The Video

pane opens.
2. Expand the Video tree. Open the Company folder by clicking to the left of the folder.
3. Right-click the Bosch Video Camera that you want to delete. Select Delete from the

context menu.
A message box appears stating “Are you sure you want to delete the selected Bosch
Video Camera?”

4. Click “Yes” in the message box to delete the Bosch Video Server.

Configuring a Bosch Video Camera
1. Type a unique name up to 100 characters in the Name Field.
2. Type a textual description up to 500 characters in the description field.
3. Click Enabled.
4. If required enter the IP, username and password.
5. Click the Display live Video to establish communication between the C•Cure 9000 and the

Bosch Video Camera.
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Troubleshooting
Follow these steps to troubleshoot the Bosch C•Cure plug-in:
1. Has the product been licensed correctly through Software House?
2. Where there any errors during the connected partners software installation?
3. What is the version of the connected partner’s driver (if applicable?)
4. What is the version of C•Cure and patch/hot-fix level installed?

Is this version of connected partners’ software supported by the current version of C-
Cure the customer has installed?

5. Please refer to the matrix:
http://www.swhouse.com/support/SWH_Connected_Compatibility_Matrix.aspx

Live/Recorded/Event-driven Issues
1. Can the Video server object be successfully created in C•Cure?
2. Does the customer network block ping requests?
3. If we ping the IP address of the video server do we get a response?
4. Can the cameras be imported in C•Cure?
5. Does recorded video work through Cameras Browser page?
6. Can a preset be activated directly through Cameras Browser page?
7. Does the camera action tied to an event appear as activated in C•Cure’s monitoring

application? And does the camera move to the pre-set position

Monitoring Station
If you are unable to view the video in monitoring station, check the following:
– VM environment is not supported.
– A system that has the Bosch C•Cure plug-in installed on it should not have any other

Bosch software example: Bosch VRM, VBMS and so on. If any are present, then uninstall
the software and Bosch C•Cure plug-in, and reinstall Bosch C•Cure plug-in.

– You should be able to see video on Camera Editor.
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