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Dear customer, 

  

We welcome you to our Bosch Building Technologies Academy! 

  With our focus in excellence and competence, we aim to continue to 

provide high-quality trainings in our learning platform. Within this catalog you 

will be able to see the various commercial and technical certifications in our 

different areas of expertise: 

 

 

                                                        
  

 

 

 

This training catalog is binded to the year of 2025, with the disclaimer 

that it may undergo changes (e.g., training may be cancelled in there are not 

enough participants). 

 

At your disposal, our Terms & Conditions.  

For further details or questions, we're available at 

boschsecurity.training@bosch.com. 

 

Video 

Systems 

 

Communication 

Systems 

Access Control 

& Intrusion Systems 

https://academy.boschsecurity.com/Twi.Gt.Lms.Host/data/TaC/TermsAndConditions.pdf
mailto:boschsecurity.training@bosch.com
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Starting at Bosch Building Technologies Academy 

 

To enroll in our platform, you need to register to the Bosch Building 

Technologies Academy. To do so, you can click here. 

To allow you access the Training Courses, you must register with your 

business e-mail and company address.  

 

 

 

 

 

 

 

 

 

 

Please notice that it may take a few minutes until all the content is available, after 

you create your account. 

 

https://academy.boschsecurity.com/sui/login?r=/sui/home
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Types of trainings and classes 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online training courses 

You can define your own 

timings and follow your 

own pace with our online 

trainings.  

Virtual classes 

Our online classes are 

conducted by experienced 

trainers and promote real-

time interactions. 

In-person classes 

You can access one of our 

in-person classes, 

conducted by experienced 

trainers at one of our 

Bosch facilities. 

Training plans 

Get a more complete 

knowledge about your 

choice of subject with our 

set of grouped courses. 
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Certifications and Recertifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our certifications lead to an official Bosch certificate. In general, you 

can get certified at an expert and master level. 

Expert level - Provides the essential 

knowledge for the basic configuration. 

In case of Communication Systems, it 

also includes system design. 

Master level - Builds upon the expert 

level by providing a deeper knowledge 

for advanced configurations and 

troubleshooting. 

Expert level - Includes several training 

modules to obtain knowledge about 

product portfolio for sales prospects 

highlighting the key benefits. 

Master level - Builds upon the expert 

level by providing a deeper 

understanding of product portfolio to 

sell the values of our solutions.  

TECHNICAL CERTIFICATION 

 

COMMERCIAL CERTIFICATION 
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RECERTIFICATION 

As our products and services improve, it is crucial to keep our 

students up to date. Our certifications have a two-year validity 

period, therefore three months before it expires, you obtain 

access to a recertification training that provides you all the 

information needed to stay updated.  

Then, you will have one year to do the recertification, fully online. 

You will find the recertification training here: 
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Types of Documents 

In our academy, you will find mainly two types of documents. 

After completing an Expert or Master certification, you will receive a 

CERTIFICATE… 

 

 

 

 

 

  
 

 

 

… or a MULTIBRAND CERTIFICATE (Dynacord, Electro-Voice, RTS, TELEX): 
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After completing, in some cases, an online training or after attending 

an in-person or virtual classroom training, you will receive a CONFIRMATION 

OF COMPLETION… 

 

 

 

 

 

 

 

… or a MULTIBRAND CONFIRMATION OF COMPLETION (Dynacord, Electro-

Voice, RTS, TELEX): 
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Booking Information 

How to book an in-person or virtual class: 

1.   Select the class you wish to register: 

 

 

 

 

 

2.  Confirm the information and proceed with the registration: 

 

 

 

 

 

 
 

 

3.  Get in touch with your sales contact to make the payment.  

            Please be aware that there are mandatory online training courses as 

prerequisites to be able to attend the in-person an/or virtual classes. The prices 

for in-person and virtual training published at our Online Academy are based on 

the full course. All prices exclude VAT. 



 

 

 

 

VIDEO SYSTEMS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our AI-enabled video systems support users in understanding 

their environment more deeply so they can respond proactively 

to situations, which minimizes risks and potential damages — 

ultimately giving them the ability to know what’s next. We call 

this the Power to Predict, and it serves as our guiding principle. 
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CAMERA CERTIFICATION (TECHNICAL CERTIFICATION) 
 

 

 

 

 

CONTENT 

• Camera Configuration:  

• Video Analytics:  

• Data Security:  
 

 

 

 

 

 

 

 

 

    

Online training 
Online: 9 hours 

Classroom: 3 days 

(online pre-requisites needed) 

System engineers, 

Administrators & 

Installers 

Classroom training 

You will learn about our configuration tools, how to configure our cameras, how to 

use and configure our analytics and how to secure your camera. To be certified, you need 

to complete one of the three learning paths and the certification exam. 

tools, initial camera configuration and advanced camera configuration; 

 types of analytics and their applications, calibration, and rule configuration; 

the Bosch principles, initial configuration, and use of certificates. 

Online Course In-person class Virtual class 

Camera configuration  

(with quiz) 

Video analytics  

(with quiz) 

Data security  

(with quiz) 

Camera configuration  

Video analytics  

Data security  

Camera configuration  

(with quiz) 

Video analytics  

(with quiz) 

Data security  

(with quiz) 

CERTIFICATION EXAM  



 

 

 

 

14 

 

 

Bosch Building Technologies Academy 

Training Catalog 2025 

 

 

 

 

DIVAR IP CERTIFICATION (TECHNICAL CERTIFICATION) 

 

 

 
 

 

 

 

CONTENT 

 

• Type of hardware available; 

• Licensing; 

• Basic configuration via wizard; 

• Advanced configuration via BVMS configuration client; 

 

 

 

 

 

 

    

Online training 
Online: 3 hours 

Classroom: 1 day 

System engineers, 

Administrators & 

Installers 

 

Classroom training 

You will learn about our different DIVAR IP All-In-One appliances, in which 

application to use them and how to configure them for small and medium size 

installations. To be certified, you need to complete the in-person class or the virtual class, 

and the certification exam. 

Online Course In-person class Virtual class 

Training 

Built-in exam 

1-day class  1-day class 

CERTIFICATION EXAM 
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BVMS CERTIFICATION (TECHNICAL CERTIFICATION) 

 

 
 

 

 

 

 
 

CONTENT 

• BVMS technical overview and main components: 

• Installation, time synchronization of system components and license activation; 

• Configuration Client:  

• Configuration Client:  

• Configuration Client:  

• Video Recording Manager (VRM) fundamentals and detailed configuration; 

• Usage and troubleshooting of the Operator Client features; 

• Short introduction to system design (overview only); 

• Maintenance and troubleshooting:  

 

 

 

 

   

Classroom: 3 days 

(online pre-requisites needed) 

System engineers, 

Administrators & 

Installers 

 

Classroom training 

You will learn about our BVMS systems. Based on hands-on exercises you will learn 

how to configure all the options of our software for your applications. To be certified, you 

need to complete the in-person class or the virtual class, and the certification exam. 

(MS, VRM, Operator and Configuration Client); 

overview, initial device configuration (cameras, monitor walls and other devices); 

logical tree, schedules, streams, and configuration of recording; 

events and alarm handling, user groups and permissions; 

recording monitoring, system backup, configuration collector. 

In-person class Virtual class 

3-day class 3-day class 

CERTIFICATION EXAM 



 

 

  

 

ACCESS CONTROL & INTRUSION SYSTEMS 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bosch access control and intrusion alarm solutions enable you to 

keep your employees and your property safe and secure - in the 

best and most intelligent way. It is all about letting the right 

people in and keeping uninvited visitors out. 
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G SERIES CERTIFICATION (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Classroom: 2 days 

Online training: 4 hours 

Installers, System 

Programmers, Service 

Technicians 

Even if you are not seeking certification this course provides the foundational 

information for using the G Series intrusion system. At the end of this training, you should 

be able to identify intrusion alarm system modules and components and understand the 

capabilities of the Remote Programming Software. 

Automation 

IP Cameras 

Access Module 

Points 

RF Devices 

Output Configuration 

Keypads 

Expert level 

G Series Introduction 

G Series Hardware and Portfolio 

RPS Basics 

Installer Services Portal: Welcome to Bosch ISP 

Bosch Security Manager App 

Ground Fault Detection 

Knowledge Check 

G Series Expert Certification (Classroom or Virtual) 

G Series Expert Certification Exam 
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ACCESS MANAGEMENT SYSTEM (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Classroom: 2 days 

Online training: 3 hours 

Installers, Programmers, Sales 

Engineers, System Integrators 

This certification equips security professionals with knowledge of Bosch Access 

Control products on par with industry standards.  

Expert level 

Module 1: Overview 

Module 2 - Power Supply 

Module 3a - Weigand Controllers 

Module 4 - RS485 Controller 

Module 5 - Input/Output Extension Board 

Access Management System (AMS) Expert Level Training 

Access Management System Expert Certification Exam 

Module 3b - Weigand Extension Board 
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BOSCH BUILDING INTEGRATION SYSTEM (BIS) (TECHNICAL CERTIFICATION) 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

3 hours 

System Integrators who are charged 

to install, commission, and maintain 

the BIS system. 

 

PREREQUISITES: 

Access Control Systems  

(Commercial Online Trainings and Exams) 

Certification training for Bosch FPA fire panel 

Certification training for Bosch MAP5000 or G-

Series intrusion panel 

BVMS (expert level) 

Completing this certification, you will be able to work with a BIS system as 

administrator and carry out several customizations of the system to serve most individual 

end-user requirements.  

Expert level 

IP Networking basics 

 AMC Overall Exam for all AMC Modules 

Access Control Readers and Credentials 

Access Control Readers and Credentials Exam 

BIS Engines 

Door Models 

BIS Expert Training 

BIS Expert Level Exam 
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1 day 

System Integrators who are charged 

to install, commission, and maintain 

the BIS system. 

PREREQUISITES: 

Bosch Praesideo System 

Certification 

Master level 

Remote SQL Server Connection (0.6 day) 

Praesideo/Praesenca Connection & PA Manager 

HTML page editing (ca. 0.8 day) 

Paviro Connection (0.5 day) 

Template jobs (0.3 day) 

BIS multi-server (multi-site) system (0.8 day) 

Conettix Alarm receiver integration and testing 

with Intrusion panel (0.5 day) 

BIS Web Client (BWC) (0.1 day) 

Mobile Access (0.5 day) 

Analyzing the MAP OPC Connections and its 

logfiles (0.1 day) 

Sending OPC commands from the Softing Tool 

to MAP panel (0.1 day) 

Creating associations automatically and periodically 

to query the status of selected MAP points (0.2 day)  

Smart Client with AutoCAD Drawings to it and 

Action Plans (0.6 day) 

Configuring the hierarchical access control 

system (1 day) 



 

 

 

 

 

COMMUNICATION SYSTEMS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part of the Bosch Group, the Bosch Communication Systems 

family of brands offers the world's most complete portfolio of 

professional audio and communication solutions. 
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DYNACORD INSTALL ELETRONICS (TECHNICAL CERTIFICATION) 

 

 
 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

  

2 hours 

Customers, End 

Users, Sales 

Engineers & 

Consultants 

   

3 hours 

Install Partners, 

Sales Engineers & 

System 

Technicians 

PREREQUISITES:   
Dynacord Install 

Electronics  

(introduction 

training) 

This training plan consists of all modules required for your Dynacord Install 

Electronics Technical Expert Level Certification, including an introduction training. 

Introduction 

MXE Matrix Engines (product training) 

C&IPX Series Amplifiers (product training) 

SONICUE (introduction) 

ONLINE EXAM 

MXE Matrix Engines System Training 

C & IPX Series Amplifiers System Training 

SONICUE Panel Designer, MXE5 & TPC-1 

ONLINE EXAM 

Expert level 
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OMNEO/ DANTE NETWORKING (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2 hours 

Customers, End Users, 

Systems Engineers & 

Consultants 

   

2 hours 

Install Partners, 

Sales Engineers & 

System 

Technicians 

PREREQUISITES:    
OMNEO/ Dante 

Networking  

(introduction 

training) 

This training plan consists of all modules required for your OMNEO / Dante 

Networking Technical Expert Level Certification, including an introduction training. 

Introduction 

IP Basics & Terminology 

OMEO Overview and Positioning 

ONLINE EXAM 

Expert level 

IP Setup & Technology 

OMNEO Tools 

ONLINE EXAM 
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RETAIL PARTNER (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

 

   

 

 

  

 

 

 

 

 

 

  

3 hours 

Retail Partners  

and Sales Managers  

(with commercial & 

marketing focus) 

   

3 hours 

Retail Partners and 

Sales Managers 

(with commercial & 

marketing focus) 

PREREQUISITES:   
Retail Partner 

Training  

(introduction 

training) 

   

   

2 days 

Retail Partners and 

Sales Managers  

(with commercial & 

marketing focus) 

PREREQUISITES:    
Retail Partner 

Training  

(expert level) 

Introduction 

Acoustics Basics 

Portable Speakers Introduction  

(EVERSE, EVOLVE, EKX, ELX-200, ETX, ZLX-G2) 

L Series Amplifiers Product Training 

ONLINE EXAM 

This training plan consists of all modules required for your Dynacord & Electro-

Voice Retail Partner Expert & Master Certifications, including an introduction training. 

 

   

 

2 days 

Retail Partners and 

Sales Managers  

(with commercial & 

marketing focus) 

PREREQUISITES:    
Retail Partner 

Training  

(expert level) 

 This training plan consists of all modules required for your Dynacord & Electro-

Voice Retail Partner Expert & Master Certifications, including an introduction training. 

Expert level 

Portable & Column Speakers: How to Demo Guides 

L Series Amplifiers System Design 

ONLINE EXAM 

Master level* 

Dynacord & Electro-Voice LOUD+CLEAR Academy 

*this training level is available only in Europe 

 

*this training level is available only in Europe 
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LIVE SOUND PARTNER (TECHNICAL CERTIFICATION) 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

2 hours 

Live sound partners; 

sound engineers & 

system technicians 

   

3,5 hours 

Live sound 

partners; sound 

engineers & system 

technicians 

PREREQUISITES:  
Live Sound Partner 

Training 

(introduction training) 

This training plan consists of all modules required for your Dynacord & Electro-

Voice Live Sound Partner Technical Expert Level Certification, including an introduction 

training. 

 

This training plan consists of all modules required for your Dynacord & Electro-

Voice Live Sound Partner Technical Expert Level Certification, including an introduction 

training. 

Introduction 

SONICUE Introduction 

Live Sound Product Training 

(Speakers, L & TGX Amps & MXE Matrix) 

ONLINE EXAM 

Expert level 

SONICUE Panel Designer, MXE5 & TPC-1 

EASE Focus 3 Software 

Live Sound System Design  

(L & TGX Amps & MXE5 Matrix) 

ONLINE EXAM 
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INSTALL SOUND PARTNER (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

  

2,5 hours 

Install Partners; Sales 

engineers & system 

technicians 

   

 3 hours 

Install Partners; 

Sales engineers & 

system technicians 

PREREQUISITES: 

Install Partner 

Training 

(introduction training) 

   

   

 3 hours 

Install Partners; 

Sales engineers & 

system technicians 

PREREQUISITES: 

Install Partner 

Training 

(expert level) 

This training plan consists of all modules required for your Dynacord Install Sound 

Partner Technical Expert and Master Certifications, including an introduction training. 

 

This training plan consists of all modules required for your Dynacord Install Sound 

Partner Technical Expert and Master Certifications, including an introduction training. 

Introduction 

SONICUE Introduction 

Product Training  

(Speakers, V, C & IPX Amps & MXE5 Matrix) 

ONLINE EXAM 

Expert level 

SONICUE Panel Designer, MXE5 & TPC-1 

Install Sound System Design  

(C & IPX Amps & MXE Matrix) 

ONLINE EXAM 

Master level 

SONICUE Software Workshop 

Install Sound System Design Workshop 

ONLINE EXAM 
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INSTALL ELECTRONICS (TECHNICAL CERTIFICATION) 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2 hours 

Customers, End Users, 

Sales Engineers & 

Consultants 

   

3 hours 

Install Partners, 

Sales Engineers & 

System Technicians 

PREREQUISITES:  
Install Electronics 

(introduction training) 

This training plan consists of all modules required for your Dynacord Install 

Electronics Technical Expert Level Certification, including an introduction training. 

 

Introduction 

Product Training  

(V, C, IPX Amps & MXE Matrix) 

SONICUE Introduction 

ONLINE EXAM 

Expert level 

SONICUE Panel Designer, MCE5 & TPC-1 

System Training  

(C & IPX Amps & MXE Matrix) 

ONLINE EXAM 
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IRIS-NET BASIC GUI (TECHNICAL CERTIFICATION) 

 

 

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

   

1 day 

EVAC Partners, 

Sound engineers & 

system technicians 

PREREQUISITES:  
IRIS-Net 

Introduction¹  
Own Laptop² 

   

1 day 

EVAC Partners, 

Sound engineers & 

system technicians 

PREREQUISITES:  
IRIS-Net 

 (expert level) 

The comprehensive classroom training on basic GUI programming builds on IRIS-

Net hardware classroom training and is applicable for customers who have attended such 

training within the last 2 years. A certificate will be available upon successfully completing 

this online training and exam. 

Expert level 

IRIS-Net Classroom Training  

(GUI Basic)  

ONLINE EXAM 

Master level 

IRIS-Net Classroom Training 

(GUI Basic) 

ONLINE EXAM 

¹IRIS-Net Introduction by participating in an IRIS-Net hardware training within the last 2 years (DC& EV Live Sound or Install 

Master, PROMATRIX6000); 

²Own Laptop according to the IRIS-Net requirements with latest IRIS-Net system requirements with latest IRIS-Net version pre-

installed and admin rights to be brought along to the training course. 
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PRAESENSA TECHNICAL (TECHNICAL CERTIFICATION) 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

3 hours 

Systems Integrators, 

Distributors, Installers, 

Specifiers, Consultants, Sales, 

and Marketing & End Users 

   

3 hours 

Systems Integrators, 

Distributors, Installers, 

Specifiers, Consultants, 

Sales, and Marketing & 

End Users 

PREREQUISITES:    
PRAESENSA 

 (introduction 

training) 

   

   

3 days 

Systems Integrators, 

Distributors, Installers 

and Consultants. 

PREREQUISITES:    
PRAESENSA 

 (expert level) 

This training plan consists of all modules required for your PRAESENSA Technical 

Expert and Master Level Certifications, including an introduction training. 

Introduction 

OMNEO Overview and Positioning 

PRAESENSA System Introduction 

PRAESENSA Updates: Software Release v1.4 

ONLINE EXAM 

Expert level 

OMNEO Tools 

IP Setup & Technology 

PRAESENSA System Design Fundamentals 

ONLINE EXAM 

Master level 

Classroom Training 

ONLINE EXAM 
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PRAESENSA ADVANCED TECHNICAL (TECHNICAL CERTIFICATION) 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

   

1,5 days 

Experienced Systems 

Integrators and 

Installers 

PREREQUISITES:  
PRAESENSA 

Technical 

Certification 

 (master level) 

This training plan consists of all modules required for your PRAESENSA Advanced 

Technical Certification. 

Master level 

Classroom Advanced Training 

ONLINE EXAM 
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PAVIRO (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

  

4,5 hours 

EVAC Partners; Sales and 

marketing staff of customers, 

consultants, specifiers 

   

3,5 hours 

EVAC Partners; 

Consultants, System 

Designers 

PREREQUISITES:    
PAVIRO 

 (introduction 

training) 

   

   

3 days 
EVAC Partners and 

Installers 

PREREQUISITES:    
PAVIRO 

 (expert level) 

This training plan consists of all modules required for your PAVIRO Technical 

Expert and Master Level Certifications, including an introduction training. 

Introduction 

System Introduction & Hardware Components 

Loudspeakers Line Supervision & Topologies 

Introduction 

Networked Systems Introduction 

ONLINE EXAM 

Master level 

IRIS-Net Software 

Master Classroom Training 

ONLINE EXAM 

Expert level 

System Design Training 

Network Basics  

(C & IPX Amps & MXE Matrix) 

Networked Systems Design Examples 

Demo System Setup and Configuration Wizard SW 

ONLINE EXAM 
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PROMATRIX 9000* (TECHNICAL CERTIFICATION) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

3 hours 

EVAC-Partners, System 

Integrators, Installers, 

Specifiers, Consultants, Sales, 

and Marketing & End Users 

   

3,5 hours 

EVAC-Partners, System 

Integrators, Installers, 

Specifiers, Consultants, 

Sales, and Marketing 

PREREQUISITES:     
Promatrix 9000 

 (introduction 

training) 

   

   

3 days 

EVAC Partners, Systems 

Integrators, Distributors, 

Installers & Consultants 

PREREQUISITES:     
Promatrix 9000 

 (expert level) 

This training plan consists of all modules required for your Promatrix 9000 

Technical Expert and Master Level Certifications, including an introduction training. 

Introduction 

IP Basics & Terminology 

OMNEO Overview and Positioning 

Promatrix 9000 System Introduction 

Promatrix 9000 Updates: Software Release v1.4 

ONLINE EXAM 

Expert level 

IP Setup & Technology 

OMNEO Tools 

Promatrix 9000 System Design 

ONLINE EXAM 

Master level 

Master Classroom Training 

ONLINE EXAM 

*Only available in Germany 
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PROMATRIX 6000* (TECHNICAL CERTIFICATION) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

5 hours 

EVAC Partners; Sales and 

marketing staff of customers, 

consultants, specifiers 

   

3,5 hours 

EVAC Partners; 

Consultants, System 

Designers 

PREREQUISITES:     
Promatrix 6000 

 (introduction 

training) 

   

   

3 days 

EVAC Partners; Systems 

Integrators, Distributors, 

Installers & Consultants 

PREREQUISITES:     
Promatrix 6000 

 (expert level) 

This training plan consists of all modules required for your Promatrix 6000 

Technical Expert and Master Level Certifications, including an introduction training. 

Introduction 

System Introduction & Hardware Components 

Loudspeakers Line Supervision and Topologies 

Introduction 

Networked Systems Introduction 

ONLINE EXAM 

Expert level 

System Design Training Project Examples 

Network Basics 

Demo System Setup & Configuration Wizard SW Overview 

ONLINE EXAM 

Master level 

Master Classroom Training 

ONLINE EXAM 

*Only available in Germany 
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DICENTIS TECHNICAL (TECHNICAL CERTIFICATION) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

5 hours 

Systems Integrators, 

Distributors, Installers, 

Specifiers, Consultants, Sales, 

and Marketing & End Users. 

   

4 hours 

Systems Integrators, 

Distributors, Installers, 

Specifiers, Consultants, 

Sales, and Marketing. 

PREREQUISITES:     
DICENTIS 

technical 

 (introduction) 

   

   

3 days 

Systems Integrators, 

Distributors, Installers 

and Consultants 

PREREQUISITES:     
DICENTIS 

technical 

 (expert level) 

This training plan consists of all modules required for your DICENTIS Technical 

Expert and Master Level Certifications, including an introduction training. 

Introduction 

IP Basics & Terminology + OMNEO Overview 

and Positioning 

DICENTIS System Introduction 

DICENTIS Flush Range, Software Licenses, 

Hybrid Meetings 

ONLINE EXAM 

Expert level 

IP Setup & Technology + OMNEO Tools 

DICENTIS System Design Fundamentals 

ONLINE EXAM 

Master level 

Master Classroom Training 

Advanced System Design 

(Optional – 1 Extra Day) 

ONLINE EXAM 
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DICENTIS COMMERCIAL (COMMERCIAL CERTIFICATION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 2 hours 
Bosch Sales Group, MKR, 

external partners 

   

1 hour 
Bosch Sales Group, MKR, 

external partners 

PREREQUISITES:     
DICENTIS 

commercial 

 (introduction) 

   

   

1 hour 
Bosch Sales Group, MKR, 

external partners 

PREREQUISITES:     
DICENTIS 

commercial 

 (expert level) 

This training plan consists of all modules required for your DICENTIS Commercial 

Expert and Master Level Certifications, including an introduction training. 

Introduction 

DICENTIS System Introduction 

DICENTIS Flush Range, Software Licenses, 

Hybrid Meetings 

Master level 

DICENTIS Commercial Training - Role-Play 

Expert level 

DICENTIS Commercial Training 

DICENTIS Commercial Reasons to Believe and 

Objection Handling 

DICENTIS Hybrid Meetings Reasons to Believe 

and Objection Handling 
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TELEX RADIO DISPATCH (TECHNICAL CERTIFICATION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

3 days 
Sales engineers & 

systems technicians 

PREREQUISITES:   
IP Networking basics 

(Web Based Training) 

  

This training plan consists of all modules required for your RTS Technical Master 

Level Certification, including an introduction training. 

Master level 

Telex Dispatch Classroom Training 

Telex Dispatch Practical Exam 



 

 

 

Unlock your potential and elevate your career in our Academy. 

Our commitment is to ensure that our partners will reach the best 

competence on our products and systems! This is the single platform for 

your training and certification of Bosch products. 

Join us now and uplift your professional skills! 

For further details or questions, we're available at: 

boschsecurity.training@bosch.com. 

mailto:boschsecurity.training@bosch.com

